ISSUE 6

The transaction achieves the obsectives of BEE

throwgh, inter alia, the foflowang;

= the beneficlanes are broad-based by virtue of
the niature of REN

» it complies with the Charter's gwnership
FeqUINEments and other empowenment guidelines
currently besng proposed

+ RBF has the capaity o partner SA Eagle in a
transaction that embodies the Companys vison
1o move bevond legislated targets and deliver
on the South African Governmani’s envsaged
transformation outcomes

The trarsaction underscores Zurich's commitmeant
to the South Afmcan market and Government's
BEE ivtiathves

lm REBE, Zufnich believes I has identibad a partnes
that embodies the samt and mees the requinsmets
of the Charter, whilst having the ability to be 2
proactive business partner to 54 Eagle

As part of the agreement, RBF s entithed 1o

reminate cne director 1 the 54 Eagle 8ocand and
|t haxs an option 19 increase (ts shareholding i line
with the pwnership requirernents of the Financial
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Autharisag Finamesl Bdrvipes Prpglde

Zurich announces the sale of a 10% stake
of SA Eagle in support of Black Economic
Empowerment in South Africa

I Skl Furich Finaroal Servicesy abd King Kaes Lamo Molatiegl (Royal Bafokeng Natian]

Zurich Financial Services Group, the majority shareholder of SA Eagle
has signed an agreement to sell a 10% stake of the total issued share
capital of SA Eagle to Royal Bafokeng Finance (Pty) Limited (RBF), a
company wholly-owned by the Royal Bafokeng Nation (RBN). In line
with the Financial Sector Charter, the BEE transaction highlights issues
of ownership and equity in the short term insurance industry.

Secrar Charter. Moreower, SA Eagle has undertaken,
7 lire varth the terms of the Charter, 10 lund specic
projects nominated by RBF |n areas such as
corporate sooa investment, enterprise developament
and ermnpowerment financing, subject to approval
by the 54 Eagle Boara.

The Board of Derectors and SA Eagie management
team are enthisiastic about the ransacton with
Roval Bafokeng Finance, which reflects the
cewmmitment aof 54 Eagle and Zunch to Black
Economic Empowserment imitiatives.

Royal Bafokeng Fimance s seen a5 a business partner
with whom the Company can coflaborate to oelver
an the BEE objectivies as set oul in the Financial
Sectar Charte:

The Rowal Balokeng Naticn and, m particular, their
kg Kgost Leruo Maolotleqi is delighted to be
assooated with Zurich Financial Services and

54 Eagle. The acouisition of this interest in a leading
financial services company is an important stap in
broacening the Communitys acoess 1o cost-effectve
financial products and increasing the imvalvement
of the nation in the national economy.



“People of the Dew”

Enthroned in 2003, tothe beat of drums and achoir singing to a crowd of 20 000, Kgos

Leruo Molotlegi, promised to strive to move the Bafokeng mindset from work-seeking

L‘IIH.‘-'|T.J}JE?L‘“:- to jUh-l'fl."ﬁ'[!['-Ij l'.'*'!"ﬁll'.:fl.-"r_"fi-. and to transtorm ther gronomy Trom a resource

based to a knowledge-based one

As part of this vision, Royal Bafokeno Anance was estahlishad
m 20U to reduce the nations ehance on mimng and indreas
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Liets 1ake a look at the past and the caommunaty of arourd
SO OO0 peapke, which has prevalled over great oods theawgh

rrisch of itz BOO-year histary In South Alrca
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ACorng to oral Wadtion, the Batakend cams upor an asa
that boded vaell for agnoalture amd armmal hushandiy As the
walleys armong the bills in e ares captured haavy anarmigh)
devy, the people reallaed 1t waidd be o fertile Lind and the
commLnity wouldl prosoer

S0 they decided to settle thare aned, in honour of the oocasiorn,
to take the name Batokeng, beerally mearming “people of the
e This was ackded to " Kwana™ Jrocodile), 1he genealogical

bt af tHhe Satho-TsWwana peaples
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The Boers revarced’ soime Batmsana kirgs wiith imited grants
ol land Indeed, Paul Kioger, who acouired & farm near
||=||':-'-:|'||-_| lart, CJaviE a Fariey to thieen a3 WdCia e o Tl
P e dnvineg out the Anandebals

By the aatly 1840, Boars were settling n the vianity of
the Batokeng and were bieing awarded land by the




Take all the risks.

new rulers: Thed
Volksraad (parkament)
sooh outlaswed lantd
acquasition by indigenous
peaple on the grounds that
thee Boers “will ot permit any
equalsation of colpured
peaple with white Inhatitants”
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The Batokeng strategy that emerged was o buy land
tharugh white men, specfically througlh the affices of fie
Lutheran Hemmannsberg bission Socety, who would hold
their acquisitians W trust. As was lated recalled, this stratiegy
would enable The Batokeng 1o buy tarms “imvorder that there
rrlghit b place whisne they conild b Bbusied arel whens T
children ceusdd hve aftey them

in 1869, with the dscovery ot damaonds m Kimberley, an
nspred Kgos Mokgatle sent regiments ot young men 1o work
there with crders to repatnate their 2amings, enabling the
Batokendg to buy moe land
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While the Bafokeng managed to acquire Bmited tracts of land
sel aside tor Africans, the cormmunitys mongage and loan
debr was maunting alarmingly But then tortune agam began
favauririg the beave, Thouah i weodld take several decades
belore it would be lully realised

The policy will cover theft and damage 1o the hicyde,
wwhether this ocours at narme, 1N ransil o1 ak g race In
athlition Cycl=aire provides compreliemsive covet an the
replacerment walue of e Bicyele ard Incldies personal
cover ardl legal lablity covet

Geptember 1974, saw the discovery of the platmm-beanng
Werensky Reef and a year later the reafisation that the richest
deposts iy I the Rustenburg area - specifically bengath

Batokeng land The Cyckesure Buddy Band |s watn on the wist or ankls

el thee oyt il coibams 4 pocket for redewaril slorrmation

The cwclmts place all their relevant medical and persanal

histary on the band  Thes wiformataon can then be accessed
m the event of an acodent
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ram the mildhg cammaries 1hat extract minerals bop
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Cyclisure are oy aldle 1o offer an added benefit 1o all

cycists irsured with Cyclosuire - insurance far the home,
household goods and mobor wehicles erabling them to
prawde 4 cofmpreherlve solution to dbdress all short teim
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the-dand. Qwer the pext 7% year, the Hatokeny aee

e LIS Friirn evvifaiiey aresiins v kirag thess peviatiin
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Bt that s only part of the story. The rest of the tale les in IMmrance needs
hendd ey b svested thalr mibndg reverie ant Bow,
ereasngly, they are investing il to deliver  wide range of m Contact Cyclésiire on 0861 207 537,
atmenities and facilities to a cammunily which has (euaht a-mall wclm.urtﬂrrr:\'-b.m.u ar it
the good fight 1o secure its own peece of Atrrca o Ly Clesure o33
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The insurance Inoustry and its poficyholders n South Africa
ane the major clients of several other Industries and comtribute
hugely to the financdal success of these Industries and ta the

CoUMnyY's aconamy

Nevertheless, in many of these Industnies, no viable standards
exist, as @ result of which instalistions done for policyhalders,
and products bought by polioyholoers as a requrrement Tor
obtaining mnsurance, are often ineffective. This creates a
negative perception of the insurance indusiry In the eyes of
Is consumers. The products, which insurers inssst upon, are
seen fo have been a waste of money by the policyholder,
when the prodguct proves 1o be meffective.

SaLs Approved was theretore established in an effort to
provicie the short term insurance industry in South Africa with
t5 own standards body focussing on products and systems

specific 10 Insurers.

SAIA Approved

SAIA Approved (Pty) Ltd is a subsidiary of
the South African Insurance Association
and forms part of continued efforts made
by the insurance industry to ensure that
consumers are given service excellence
and the best products at all times.

With its main cbjecives being 1o protect the interests of
insured cliemts and Insurance companies, SAIA Appeoved will
sat and maintain standards, provide the insurance industry
with a mechansm to deal with complasnt: relating 10 service
providers, reduce frawd and provide a communication channel
between service providers and Irsuners.

Most importantly, it will promote consumer confidence and
improve |evels of serace within the vanouws industrees,

54 Eagie have agreed to supporl SAW Approved in this venture
when dealing with dients and brokers. Claarly, there are
oppartung tmes when we are able to da thid, ke when a
client & requested to install an alam system o, where following
& lass, wee request the client 1o upgrade their alarm system

|

Cellular telephone
theft

Recent media reports have highlighted
concerns raised by both the South African
Police Service and Business Against Crime
regarding the number of cellphone and
related crimes.

The country's cellphore operators — Cell C, MTM and
vodacom — have agreed that, in future, all handsets will be
blacklisted immediately making it impossible for thiewes to
insert and use "Pay & you go" cards in stolen callphones

The following system, which will be operational with
immediate effect, has been put in place

= The insered musl nobfy the service provider of the lgss
The comact detaits are a5 follows:
Call C LEL 140
MTH [contract subscnbers) 083 1808
MTN (prepaid subscribers) 083 173
Vodacom 02 1082

= The msured will then be taken through a vedificabon
process with the service provides to prove that hedhe s
the cwnier of the celiphone. Once the senace provider s
satisfied with the ownership issue, the insured will be
provided with a blackhsong number

& The inssred should then repart the loss to the South
Afncan Polce Service and, at the same time, provide
them with e backlistmg number, The South Afnican
Palice Semice will register the theft, recond the blackisting
number and provide the imsured with @ Criminal
Agministration Yystem (CAS) or Qcourrence Book
(OB} number

In view of the procedural change clawms lor cellphones will,
in future, not be settled without adfther a CAS or OB nurmber



